FEEDBACK ON EXPERIENCE OF WORKING AS A LOCUM AT XXX
Dear …….

I’ve been thinking for a while that it would be good to seek your feedback on the experience of working at XXX as a locum to see if there is anything that we as a team can do to improve the experience!  I know some of you have worked with us for a long time (thank you!) but because of the nature of our small GP team, and split site working, we have little opportunity to meet with you informally and allow case discussion, share signposting etc.  And we are aware that the patients that we look after here can be pretty challenging, for lots of reasons….

I’ve put together a few questions that I thought would be useful for us to consider, as I’ve been thinking about putting together some kind of resource pack for locums, based on the issues you may raise – would you have time to consider these and get back to me by email? Everything you say will be treated with the strictest confidence, for my eyes only, and we welcome your honest and constructive feedback.  If it would be easier to discuss by phone my mobile number is ********
So the questions!

1. What are the main challenges that you face as a locum working at XXX?
2. Do you feel that there is adequate support to allow you to perform your clinical role 

a. From the rest of the clinical team? 

b. From the administrative staff? 

3. What system would you prefer for handing over patient information to the rest of the team (e.g. for following up results, chasing referrals etc) – email? Using our messaging system on Vision? Other?  
4. How does working as a locum at XXX compare with working as a locum elsewhere? 

a. Positive aspects:

b. Negative aspects:

5. How could working as a locum at XXX be improved? (e.g. electronic locum resource pack, easier communication with rest of team, financially….and anything else that you can think of)

 

 

