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Trigger and
Escalation

Relationships are built,
maintained and broken
by communication.  
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Where there are good relationships,
there is a higher tolerance for issues
and when they do arise, they are more
likely to be viewed as a mutual
problem to be solved.

If problems are addressed
effectively, the relationship will be
maintained and potentially
strengthened.
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relationship becomes damaged and 
it is harder to recover.
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If problems are poorly handled, the
relationship becomes damaged and 
it is harder to recover.

This leads to a lower tolerance 
for issues and increased
dissatisfaction
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De-escalation

Positions v Interests
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The Gottman Institute
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