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The screenshots in this document illustrates what steps you need to complete on the WASP system for your own MSF. 
 
To log in to WASP, log into SOAR (as Appraisee) - click on “MSF” from the menus and follow the on-screen instructions to connect to 
WASP. 
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Registration: Completion of Personal Details 

 

 

When your SOAR and WASP 
accounts have been linked, this 
should be the first screen you see 
if you are initiating the MSF 
process. 
 
Follow the on-screen instructions 
and use the “Next” button at the 
bottom to navigate to next 
section. 
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MSF Summary Page 

 

 

Complete the profile data in 
“Your Details” when 
prompted. 
 
In WASP you have the option 
to either click “Save” and 
return to this at a later stage; 
or complete the requested 
information and click “Next” 
to proceed. 
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Self-Assessment Questionnaire 

 

The next section is your self-assessment 
which you can complete by clicking “Next” 
to proceed. 
 
Alternatively, you could nominate your 
raters first.  Click on “Nominate Raters” 
from the menu to do so.  (See page 15) 
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Self-Assessment Questionnaire:  Communication 

 

 
 
 

Answer the questions on screen, 
click “Next” when finished.  You can 
also use the “Save” button if you 
wish to come back to this later. 
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Self-Assessment Questionnaire:  Respect 
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Self-Assessment Questionnaire:  Manner 
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Self-Assessment Questionnaire:  Team 
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Self-Assessment Questionnaire:  Knowledge 
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Self-Assessment Questionnaire:  Support 
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Self-Assessment Questionnaire:  Insight 
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Self-Assessment Questionnaire:  Overall 
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Self-Assessment Questionnaire:  Complete (progress status) 

 

 
 

If you have opted not to complete 
this in one sitting, your progress 
can be tracked on this page. 
 
Incomplete sections are highlighted 
in yellow for your necessary action. 
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When all sections have been 
completed (as indicated on this 
screen), the “Submit completed 
Questionnaire” toggle will be auto 
enabled, and you can submit this by 
clicking on Save or Next. 
 
If you wish to come back to this and 
recheck things later, untoggled this 
first before you click Save or Next. 
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Nominate Raters 

 

 
 

 

Start by clicking on the “Add Rater” button, 
which then adds a blank line for you to add 
the rater details. 
 
Add the Name, Email and Role as indicated.  
The “Email” toggle will turn blue.  This means 
that when you click “Save” or “Next” the 
system will send an email to that person. 
 
Take care in ensuring you enter the correct 
email address, common errors have 
occurred when users included characters like 
, (commas) or < or > (left/right arrow keys) 
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Repeat the above steps to add additional 
individual raters. 
 
You require a minimum of 8 rater-responses 
in order for the MSF report to be generated. 
We recommend you nominate at least 15. 
 
When you click “Save” or “Next”, those 
selected in the Email column will be sent an 
invite to complete the feedback. 
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Progress 

 

 
 
This last page gives you an overview of when your MSF is due to close, number of rater-responses received etc. 
 
If you have an open appraisal on SOAR, the system will automatically download the MSF report for you within 7 days of the appraisal 
meeting date (provided the report on WASP has received at least 8 responses, your self-assessment has been completed and that it has 
closed). 
 
If you are unsure of the progress or encounter any issues please contact the SOAR helpdesk for further assistance 
(SOAR@nes.scot.nhs.uk). 
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