Working with Colleagues module
A tool for Sessional GPs
All doctors are expected to work with colleagues across a range of disciplines to provide effective medical care. Sessional doctors who may work only a single session in one practice face particular challenges in this area.

This module is intended to allow you to review your methods for handling the issues that may arise and to reflect on any difficulties you may have faced and the ways in which you might deal with them.

It is recommended that you consider discussing your replies with a peer who is also a sessional doctor, either at sessional doctors’ group or at a personal level if no group is available to you.

When you first arrive in a practice, what steps do you take to familiarise yourself with:
	Clinical equipment available to you



	The medical record system



	Availability of other staff – e.g. practice or district nurse, health visitor



	The need for you to use the computer system (is it one you are familiar with?)


	Where to seek help from a colleague if needed during your surgery


	Any in house protocols or guidelines, any practice formulary



	Arrangements for investigations



	Arrangements for referrals



	The complaints procedure



	Emergency cover arrangements – for example what happens if you are called to an emergency




After you have completed a session:

	How do you ensure that any unresolved issues needing urgent follow up are handed over to someone in the practice?



	How do you try to ensure that you have covered any needs that have arisen during consultations – for example:

· writing letters/ making referrals/arranging investigations

· seeking information on behalf of a patient

· informing a partner of any changes in long term management



	How do you handle documentation for anything which caused you concern, for example:

· a patient who seems unhappy with your management
· a concern about care provided by someone in the practice




When you leave:
	Do you have any system for getting feedback from the practice?



	Have you ever tried to find out later about a patient who was of interest of concern?



	Has a practice ever given you feedback (positive or negative) without being asked?




Conclusion: Have you identified any learning needs as a result of this review?

	


